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ERROR RECOVERY

SERUDECORPYREVOCER/SEDOCRORRE

rorrE
edoC

MDT
051/001

01hceM
)hceMiniM(

gninaeM
yrevoceR
erudecorP

33 X eruliafdeeF 2

43 X deeftaetondekcartsiM 2

53 X tcetedelbuodtaetondekcartsiM 2

63 X tixetaetondekcartsiM 2

73 X tixetagnolootetoN 2

83 X tixedekcolB 2

93 X setonynamooT 2

24 X rorreleehwgnimiT 1

44 X eliforprellordaB 1

54 X rorreretreviD 1

64 X deifitnauqtixE 1

74 X tcetedelbuodtagnissimetoN 2

84 X X dedeecxeetartcejeR 2

94 X tixetamaJ 2

05 X yrevocerecnerefretnI 2

15 X X ycnatnuoccatixetcepsuS 2

25 X rorremaR 1

35 X rorremorpE 1

45 X X tuoemitnoitarepO 1

55 X noitpurrocmaR 1

65 X rorrekniL 1

101 X )kciprofgnitiawtuoemit.ces2(rorrE 6

201 X )tnerruc-revorotomkcip(rorrE 6

301 X elbatsnurosnesssenkcihT 6

401 X tcejergnirudsrosneshtdiwraelcotelbanU 6
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SERUDECORPYREVOCER/SEDOCRORRE

rorrE
edoC

MDT
051/001

01hceM
)hceMiniM(

gninaeM
yrevoceR
erudecorP

501 X nraelotsetontneiciffusnI 6

601 X rorreOFIF 6

701 X ycnatnuoccatcejertcepsuS 6

801 X tcetedelbuodtaetondetcepxenU 6

901 X rosnestixetatuoemiT 6

011 X tixetatuoemitegdegniliarT 6

111 X tuoemitretreviD 6

211 X tcejertaegdegnidaelrofgnitiawtuoemiT 6

311 X tcejertaegdegniliartrofgnitiawtuoemiT 6

411 X egrupgniruddekcolbtixE 6

511 X egrupnotuoemitretreviD 6

811 X esnepsidfotratsnodekcolbrosnestixE 6

911 X roesnepsidfotratsnonoitisopesnepsidniretreviD
nrael 6

021 X tneserptonettessactcejeR 8

121 X tneserptonettessacetoN 8

221 X tixetaetondetcepxenU 6

421 X egrup/tcejergnirudnoitisoptixeotdevomretreviD 6

521 X deliafkcehcsutatslaitinI 6

621 X esnepsidgnirudnoitisoptcejerotdevomretreviD 6

821 X X resnepsidmorfylpernirorrE 1

921 X X gnidnopsertonresnepsiD 1

031 X X resnepsidmorfegdelwonkcaoN 1

131 X X resnepsidmorf)ydaeR(STCoN 1

231 X X esnepsidsuoiverpnitcetedelbuoddabdetropeR 1

331 X X resnepsidmorftneserptonstlov5 1
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SERUDECORPYREVOCER/SEDOCRORRE

rorrE
edoC

MDT
051/001

01hceM
)hceMiniM(

gninaeM
yrevoceR
erudecorP

431 X X dekcolbtixedetropersutatS 6

531 X X dekcolbrosnesdeefdetropersutatS 6

631 X X deliafnoitazilaitinimedoM 1

831 X X tpieceroteruliaftnirP 7

931 X X gnidnopsertonrellortnoctnirP 7

041 X X ydaerebotretnirprofgnitiawtuoemiT 7

141 X X majrepapdetropersutatS 7

241 X X rorrednammocdabdenruterresnepsiD 9

441 X X gnidnopsertoneludomytiruceS 9

541 X X ylperdabeludomytiruceS 9

641 X X gnidnopsertonlanruojcinortcelE 9

741 X X ylperdablanruojcinortcelE 9

841 X X deliafetirwlanruojcinortcelE 3

941 X X deliafdaerlanruojcinortcelE 9

051 X X deliafsutatslanruojcinortcelE 9

151 X X lluflanruojcinortcelE 3

251 X X tpurroclanruojcinortcelE 9

351 X X deliafdaolnwodlanruojcinortcelE 9

451 X X dablanruojcinortcelE 9

551 X X deliafeludomJE 9

651 X X ettessacoN 8

751 X X deliafesareJE 9

851 X X deliaftamrofJE 9

951 X X deliaferutaeftsetJE 9

161 X X deliaferutaefraelcJE 9
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SERUDECORPYREVOCER/SEDOCRORRE

rorrE
edoC

MDT
051/001

01hceM
)hceMiniM(

gninaeM
yrevoceR
erudecorP

261 X X deliafrebmunlairestegJE 1

361 X X tcennoCnotirTrewsnatondidlanimreT 1

461 X X tcennoCnotirTotllacnrutertondidlanimreT 1

561 X X tneserptonJE 1

661 X X resnepsiddaB 1

761 X X tcennoCnotirTothsacwoldetropeR 5

861 X X deliaflanimretotdaolnwoderawtfoS 1

281 X X wolettessacycnerruC 5

381 X X wolrepapretnirptpieceR 7

581 X X derugifnoctonrebmunenohP 3

681 X X yltcerrocderugifnoctonezislliB 3

781 X X yltcerrocderugifnoctonlawardhtiwmumixaM 3

881 X X derugifnoctonyeksnoitacinummoC 3

981 X X derugifnoctonDIlanimreT 3

091 X X derugifnoctonyekretsaM 3

191 X X eruliafdeeF 2

291 X X rorresnoitacinummoC 1

591 X X repapfotuoretnirptpieceR 7

691 X X rorreredaerdraC 1

302 X X draobniamotgniylpertonsidapyekDEPS 1

502 X X noitidnocrepmatdetroperdapyekDEPS 1

602 X X
lufsseccusamrofreptondluocDEPS

seirtSTPMETTA_XAM_DEPSnihtiwdnammoc
1

702 X X detcetedtonDEPS 1
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ERROR RECOVERY PROCEDURE1
1. Attempt to reset terminal error.

2. If the error clears, perform a Test Dispense.

3. If the Test Dispense works, place the unit back in service.

4. If the Test Dispense does not work, or the error occurs again, contact your
service provider.

ERROR RECOVERY PROCEDURE2

1. Turn off the ATM and open the security container.

2. Inspect the dispensing mechanism feed path for jammed currency and cur-
rency sticking together. Clear the feed path as needed.

3. Remove and inspect the note cassette for damage that could prevent proper
dispensing. Also, make sure the currency is fit for dispensing. If there is no
currency in the cassette, or the currency level is too low, fill the cassette and
reinstall.

4. Close and lock the security container. Attempt to reset terminal error.

5. If the error clears, perform a Test Dispense.

6. If the dispense works, place the unit back in service.

7. If the test dispense does not work, or the error occurs again, contact your
service provider.
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ERROR RECOVERY PROCEDURE3
1. Print or clear the journal. Refer to Section 5, Electronic Journal, for instruc-

tions on how to print/clear the journal.

2. Attempt to reset terminal error.

3. If the error clears, place the unit back in service.

4. If the error does not reset, contact your service provider.

ERROR RECOVERY PROCEDURE4

Refer to the Model 91XX /97XX Configuration Manual or Service Manual for
procedures on configuring these terminal parameters.

ERROR RECOVERY PROCEDURE5

1. Follow the procedure in Section 4, Cash Replenishment, to access the dis-
pensing mechanism and either turn the mechanism to the cassette servicing
position (TDM100/150) or extend the dispenser to its extended position
(Mech 10).

2. Verify that the note and reject cassettes are present. If the cassettes are
present,  follow the applicable procedure to remove and replenish the note
cassette.

3. Follow the applicable procedure to return the dispenser to the operating
position.

4. Attempt to reset the terminal error. If the error clears, perform a Test Dis-
pense.

5. If the Test Dispense works, place the unit back in service.

6. If the Test Dispense does not work, or the error occurs again, contact your
service provider.
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ERROR RECOVERY PROCEDURE6
1. Follow the procedure in Section

4, Cash Replenishment, to remove
power from the ATM and access
the dispensing mechanism. For
now, leave the dispensing mecha-
nism in the operating position.

2. Check the dispenser shelf to en-
sure it is level. Look under the shelf
and inspect the 4 mounting bolts/
nuts holding the shelf to the cabi-
net. The shel f  has slots that
should be resting on the  bolts
fully and secured by the nuts.

3. Locate the lower, middle and up-
per access doors, as shown in Fig-
ure 7-4. These doors allow you to
check for jammed notes at key
points in the feed path. Another
door is located on the inside of
the dispenser, and is accessible
when the note and reject cassettes
have been removed, as shown in
Figure 7-5.

Each door is held closed using a
green knob.  Note the position of
the knob when a door is locked:
the knob is horizontal, as shown
in Figure 7-6.

To unlock a door, grasp that
door’s knob and gently turn it a
quarter-turn to the left or to the
right (to the vertical position), as
shown in Figure 7-6. This will al-
low the door to be opened so that
any stuck notes can be retrieved.

Fig. 7-4. Location of  upper, middle
and lower access doors.

Fig. 7-5. Location of  inner access
door.

Fig. 7-6. Knob shown in locked and
unlocked positions.

LOCKED UNLOCKED
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4. Release the lower access door (re-
fer  to Figure 7-7). Carefully lift
the door to expose the feed path.
Remove any notes.

5. Close the door. Apply gentle pres-
sure to the door to hold it in place
and twist the green knob a quar-
ter-turn to the left or right to lock
the door. Make sure the door is
locked securely in place!

6. Release the middle access door
(refer  to Figure 7-8). Carefully
lower the door to expose the feed
path. Remove any notes.

7. Close the door. Apply gentle pres-
sure to the door to hold it in place
and twist the green knob a quar-
ter-turn to the left or right to lock
the door. Make sure the door is
locked securely in place!

8. Release the upper access door (re-
fer  to Figure 7-9). Gently lift the
door to expose the feed path. Re-
move any notes.

9. Close the door. Apply gentle pres-
sure to the door to hold it in place
and twist the green knob a quar-
ter-turn to the left or right to lock
the door. Make sure the door is
locked securely in place!

Fig. 7-7. Unlock and lift lower access
door to check for stuck notes.

Fig. 7-8. Unlock and lower middle
access door to check for stuck notes.

Fig. 7-9. Unlock and lift upper access
door to check for stuck notes.

10. Follow the instructions in the
Cash Replenishment procedure to
turn the dispensing mechanism to
the cassette service position. Re-
move the note and reject cassettes.
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11. Release the inner access door (re-
fer to Figure 7-10). Gently lift the
door to expose the feed path. Re-
move any notes.

12. Close the door. Apply gentle pres-
sure to the door to hold it in place
and twist the green knob a quar-
ter-turn to the left or right to lock
the door. Make sure the door is
locked securely in place!

13. Follow the instructions in the cash
replenishment procedure to open
the note cassette. Pull the packer
plate back and check the note
stack for any bent, crumpled or
otherwise unfit notes. If there is
no currency in the note cassette,
or the currency level is too low,
fill the note cassette.

14. Reinstall the note cassette into
the dispensing mechanism. If
notes are removed or replaced, be
sure to obtain an accurate count
of the total number of notes in the
cassette, for use when perform-
ing the Enter Qty. In Cassette pro-
cedure.

15. Follow the instructions in the cash
replenishment procedure to open
the reject cassette. Remove any
rejected notes and reinstall the
cassette.

Fig. 7-10. Unlock and lift inner access
door to check for stuck notes.

16.  Complete the Cash Replenishment
procedure by returning the dis-
penser to the operating position,
restoring power to the ATM (if ap-
plicable), and performing the En-
ter Qty. In Cassette procedure, if
currency was added or removed.

17. Select the Reset option at the ‘Out
of  Service’  menu. If the error
clears, perform a Test Dispense.

18. If the Test Dispense works, place
the unit back in service.

19. If the Test Dispense does not
work, or the error occurs again,
contact your service provider.



96

MODEL 9100 USER / INSTALLATION M ANUAL

ERROR RECOVERY PROCEDURE7
1. Unlock and open the ATM control panel and turn power OFF.

2. Cut paper between paper roll and printer with a set of scissors. Open printer
by loosening the thumb screw on side of printer mechanism.  Lift printer
head and gently pull paper from front of printer. NEVER PULL PAPER BACK-
WARD FROM THE REAR OF PRINTER.

3. Check the blue tension lever located opposite side of printer.  Blue lever
should be actuating (touching) a clear plastic micro-switch that has white
wires running to it.  If it isn’t, move lever until it’s actuating switch.  (Blue
lever gets moved inadvertently sometimes when printer is opened)

4. Turn power ON.  With printer still open, touch manual feed button and watch
roller turn.  Inspect for any paper shreds in roller.

5. Close printer and tighten thumb screw.  Feed paper roll into printer.  Paper
should feed automatically for a short distance.   Push manual feed button
until receipt paper exits front of control panel.

6. If error is displayed on screen, try resetting error. If error clears, go to Man-
agement Functions, enter password, then to Diagnostics.  Select Test Re-
ceipt Printer and wait for receipt. If receipt prints, exit back out to Customer
screen

7. Other causes may be low or out of paper.  See Section 6 for paper roll replace-
ment procedure.

8. If the error appears again, call your service provider.
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ERROR RECOVERY PROCEDURE9

1. Print or clear the journal.

2. Attempt to reset the terminal error.

3. If the error clears, perform a Test Dispense.

4. If the dispense works, place the unit back in service.

5. If the test dispense does not work, or the error occurs again, contact your
service provider.

1. Turn off the ATM and open the security container.

2. Ensure all cassettes are present. Remove and reinstall the cassettes.

3. Close and lock the security container. Attempt to reset terminal error.

4. If the error clears, perform a Test Dispense.

5. If the dispense works, place the unit back in service.

6. If the test dispense does not work, or the error occurs again, contact your
service provider.

ERROR RECOVERY PROCEDURE8


