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Request for Services 

 
As the owner of this terminal or his/her representative, _____________________ 
agrees to release ATM Express, Inc. from any and all liability associated with the 
services requested for the equipment listed below.  I confirm that there are no current 
contracts in effect with either a previous ATM Express, Inc. distributor, processor, or 
any other group or organization that would prohibit the services requested for this 
particular terminal.  The terminal serial number(s) for which this statement applies is 
(are) listed below.  (Please indicate service requested for each serial number.) 
 
                                          SOFTWARE      EPROM           RESET                        
TERMINAL ID     SERIAL NUMBER                   DOWNLOAD     ACCESS     PASSWORD          

____________   ________________________     ________       ________       ________ 

____________   ________________________     ________       ________       ________ 

____________   ________________________     ________       ________       ________ 

____________   ________________________     ________       ________       ________ 

____________   ________________________     ________       ________       ________ 

The owner of this (these) terminal(s) acknowledges that they have received, read, and 
understand the terms stated in this contract. 
 
Signature: ___________________________ Date: __________________ 
 
Print Name: _______________________ 
 
Company Name: _______________________ 
 
Company Phone Number: ____________________ 
 
If different from owner the company/technician providing the service must complete the 
following: 
 
Service Company Name:____________________ 

Service Company Phone Number: _____________________ 

Service Technician Name:________________________ 

 
Reviewed & Approved by ATM Express, Inc. Management:____________________ 
 
**Please Note:  ATM Express will no longer offer software downloads as a free service.  Increasing costs to provide 
these services and a need to provide the greatest possible security to our customers has necessitated this change.  
There will now be a $50 charge on all software downloads. 
                                                                                                                                                                                                                  


